Chia Hamilton
6511 Tremont St
Oakland CA 94609

Aug 11th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I've had Sonic for about 5 years. Very rarely have I had any questions or problems, but when I have
I've been able to speak with a representative almost immediately, or they offer and do call me back
shortly.

I've been extremely satisfied with their resolution of any issue.

Their rates are reasonable for a low income senior.

Your job is to serve the public, the majority of whom are just regular people.

Huge businesses do just fine and do NOT need your help to overcharge and underserve the general
public.

Thank you,

Chia Hamilton



